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______________________________________________
Customer Service Policy
Kingdom College has a grace-filled customer service policy in that we treat each potential student as a valued member of the Kingdom College family. Our Student Services department has a clear policy demonstrating the appropriate steps for inquiries from the general public and the local or global community. Each inquiry is addressed in a timely fashion by both Student Services and the Chief Academic Officer to build a strong relationship with each student as he/she enters his/her journey of scholarship.  We have a tracking system in place to ensure that each potential student is never left wondering what his/her next step will be in the process of admission and advice.  We believe this policy demonstrates the caring and value we place on potential customers/students of Kingdom College.

Complaints Policy
Kingdom College desires everyone who comes to us to be treated equally, justly, and gracefully.  While Kingdom College has policies for student and employee grievances, this policy primarily addresses grievances or complaints from the community or the general public should there be any complaints or grievances.  Therefore, the following statement outlines the policy that will be followed in the case that anyone from the community brings forth a complaint about anything to do with Kingdom College:
1. The person filing the complaint will be directed to either the Chief Academic Office in the case of a complaint against the academics of Kingdom College, the Human Resource Director in the case of a complaint concerning employment, The Director of Enrollment and Student Life in the case of anything to do with a student, the Director of Community Outreach and Training for any complaints addressing marketing or outreach situations, the Chief Financial Officer for any concerns or complaints about a financial situation, or the President should none of the above address the complaint or grievance of the person presenting the problem.
2. The person will be heard by the appropriate personnel in a meeting with at least one other employee of Kingdom College to ensure that all details of the complaint are listened to and documented appropriately.
3. A resolution to the complaint or grievance will depend on the nature of the complaint or grievance.  A copy of the resolution will be presented to the person bringing forth the complaint/grievance within an appropriate time frame to review all details of the situation. 
4. If the person bringing forth the complaint/grievance is unsatisfied with the resolution, he/she may appeal to the Administrative Council for resolution.  The Administrative Council will review the appeal and render a resolution, which at this time becomes binding and final.
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