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The​ purpose ​​of ​​the ​​option for student complaints ​​is​​ to​​ provide​​ consistency ​​and​​ fairness ​​for ​​the ​​student​.  Any​ student​​ who ​​is ​​charged​​ with​​ a​​ values​​ violation​​ and any student who submits a complaint​ will​​ be​​ granted ​​the ​​following ​​rights:
· Any​ student, ​​parent, ​​faculty,​​ staff, ​​or ​​guest​​ may​​ submit ​​an​​ oral​​ or​​ written ​​report​​ of ​the ​details​​ regarding ​​the ​​complaint or violation​.
· This ​report ​​is​​ submitted ​​to ​​the ​​Director of Enrollment and Student Services, ​​who ​​will ​​set​​ up​​ a​​ meeting​​.
· The ​​​ Director of Enrollment and Student Services will notify the student in writing for a ​​ meeting​.​ 
· Any​​ student ​​who ​​fails​​ to​​ attend​​ this ​​meeting​​ will abide ​​by ​​the​ decision ​made​​ at​​ the ​​meeting​​ without ​​any​​ student ​​input​.                           
· The​ student ​​will ​​receive​​ written​​ notification ​​of ​​the ​​results​​ of ​​the​​ meeting​.
· Any​ student​​ may ​​appeal​​ the complaint or ​​values ​​violation​​ meeting​​.
· The​ result ​​of ​​the​​ meeting ​​may​​ prevent a ​student​​ from ​​registering ​​for ​future​​ classes until the complaint ​​is​​ settled​.

COMPLAINT POLICY FOR STUDENTS RECEIVING VA EDUCATION BENEFITS
For students receiving VA education benefits, any complaint against the school should be
routed through the VA GI Bill® Feedback System by going to the following link:
http://www.benefits.va.gov/GIBILL/Feedback.asp. The VA will then follow up through the
appropriate channels to investigate and resolve the complaint satisfactorily.
GI Bill® is the U.S. Department of Veterans Affairs (VA) registered trademark. More information about
education benefits offered by VA are available at the official U.S. government Web site
at https://www.benefits.va.gov/gibill.

[bookmark: _Toc93399070][bookmark: _Toc129262212]STUDENTS’​ RIGHTS​​ IN​​ THE COMPLAINT PROCESS​
1. Right ​to ​​be ​​informed ​​of​​ the ​​​process​
2. Right ​to ​​a ​​meeting ​​to​​ plead​​ the​​ student’s​​ case​
3. Right ​to ​​be ​​informed ​​of​​ all​​ evidentiary ​​material​​ gathered ​​that​​ ties ​​the​​ student ​​to ​​the​ complaint or values​ violation
4. Right ​of ​​the​​ student ​​to​​ give testimony, ​​to​​ decline ​​to​​ testify,​​ and ​​to​​ request​​ personal​ witnesses ​be ​​present ​​at​​ the​​ meeting ​​to ​​testify​
5. Right ​to ​​bring ​​a​​ personal​​ witness​​ such​​ as​​ a​​ counselor, ​​advisor, ​​or ​​friend to the​ meeting


image1.jpeg




